PSOM 4.0 Logs

There are several kinds of log on PrivateServer and each one is suitable to monitor a different aspect of the service.

1. Logging
. Auditing
. Web Sessions
. Call Detail Record
. Sip Sessions
. App log configuration
. Install messages
g. Provisioning messages
2. Real Time Management
a. Registered Accounts
b. Sip Trunk status
3. Log's Retention
a. Data Retention
b. Archived Data
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Each family of logs owns its page that explains the details, but as a general introduction we can state that the Static Logs are the ones written after an
event took place. The Live Logs are about the living status of accounts and trunks. The Log's Retention is a policy definition, more a setup than a log
itself even if it's possible to download the logged data as well.

® PSOM 4.0.1 Logging
® PSOM 4.0.2 Real-Time management
® PSOM 4.0.3 Log's retention


https://support.privatewave.com/docs/display/EVSS34/PSOM+4.0.1+Logging
https://support.privatewave.com/docs/display/EVSS34/PSOM+4.0.2+Real-Time+management
https://support.privatewave.com/docs/display/EVSS34/PSOM+4.0.3+Log%27s+retention
https://support.privatewave.com/docs/display/EVSS34/PSOM+4.0.1+Logging
https://support.privatewave.com/docs/display/EVSS34/PSOM+4.0.2+Real-Time+management
https://support.privatewave.com/docs/display/EVSS34/PSOM+4.0.3+Log%27s+retention
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