
Blackberry - Test the Called Number
The technical support will do a secure call to the number that is having the issue, checking the   and the audio latency between the call quality indicator
peers.

Green icon indicate a good network quality

 

Yellow icon indicate some network issue 

Red icon indicate a bad network quality

https://support.privatewave.com/docs/display/EVSS32/Blackberry+-+Report+Call+Quality+Indicator
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